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From:
Sent: Thursday, February 22, 2024 12:53 PM
To:
Cc:
Subject: FW: Thank you for choosing Capitol Federal

Importance: High

 

Sig for Debra Turner  

Fr
 

om: 
Sent: Wednesday, February 21, 2024 6:43 PM 
To: 
Subject: Re: Thank you for choosing Capitol Federal 

Hi-XXXX

Thanks so much for all you and your team did from the pre-approval to closing! We really appreciate how friendly, 
responsive, and informative everyone at Cap Fed has been. Thank you for answering all of our " dumb first-timer" 
questions and helping us get into our first home. Thank YOU!  

On Wed, Feb 21, 2024 at 1:18 PM: 

Congratulations and a big welcome home from your Capitol Federal® mortgage team! Thank you for choosing us for 
your home loan! We truly appreciate your business and hope you were satisfied with the level of customer service and 
prompt communication you received throughout the process. 

A referral is the highest compliment you could give, and we hope you consider us when discussing where customers 
should go for great service. Capitol Federal is committed to providing high quality, personal service to all. It is our goal 
to give every customer the same level of personal service that prompted your referral. 

I look forward to the opportunity of working with you, your friends, family and associates in the future. 

Sincerely, 

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 
this pictu re  
from the  
In ternet.



























Title

Category

Issue Date
Assigned To

Complaint Description

Account Number

Complainant

Complainant Phone

Received by

Resolved

Closed

Resolution Steps

2/9/2026

2/11/2026

Just got off the phone with . Apologized for her having 
repeated issues and thanked her for letting us know about it. 
Told her that we routinely look at the number of service calls 
placed for machines to ascertain whether they need 
replacing. Asked her to please keep us informed if she 
continues to have problems. She thanked me for calling and 
said she loved Capfed.

ATM 90 - Consistently out of Service

Customer stated that ATM 90 was down on 02/06/2026. This 
was the second time in a row she has attempted to access 
this ATM and found it out of service. She is dissatisfied  with 
the new branch having an older ATM.
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Issue Date

Assigned To

Complaint Description

Account Number

Complainant

Complainant Phone

Received by

Resolved

Closed

Resolution Steps

4/10/2026

Yes

Yes

Noted by management.

 (4/10/2026 1:17 PM): I notified the customers 
that I would pass the word on within the company for the 
request.

ATM or Branch Location

 Not necessarily  a com   plaint, but a request for a CapFed Atm 
or a new branch location for the south side of Lawrence, KS.
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