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Cardholder Name: Date Error Reported: Investigation Number: 

Address: Provisional Credit Date: Investigation Worked By: 

City:    State:    Zip Code: Provisional Credit Amounts: Date Investigation Completed: 

Home Phone:    Business Phone: Completed By: 

Email Address: International Fee Adj & Date: Reviewed By: 

16 Digit Cardnumber: Reverse Provisional Credit Date: Interest Adjustment Amount: 

Reverse Provisional Credit Amount: Fees Waive Amount and Date: 
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Please select the reason that best addresses your dispute. 

It may be necessary for us to contact you to obtain additional information regarding your dispute.  
____Visa Transaction Lost/Stolen Card 
____Counterfeit Card
____Merchandise/Services Not Received
____Canceled Transaction  
____Merchant Credit Not Received/Merchandise Returned  
____Defective/ Damaged Merchandise or Not as Described 
____Double or Multiple Charges  
____Credit Posted as Purchase  
____Paid by Check/Cash/Other Credit Card  
____Amount of Charge Increased after Sale -The amount entered on sales slip is $____________, but was billed $_______________.
____Unauthorized Mail/Telephone/Internet Transaction or Internet Fraud 
____ATM Did Not Dispense Cash 
____ATM Did Not Deposit Cash/Check 
____ATM Only Dispensed Partial Amount – 

The amount received from the ATM was $______________, the amount that was charged to the account was $______________. 
____ATM Transaction Lost/Stolen Card
____Other - _____________________________________________________________________ 
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