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Don't forget to enter my name 

as your designated loan officer. 
 
 
 
Welcome to Capitol Federal, and thank you for visiting my website. 
 
Whether you are an experienced homeowner or purchasing your first home, Capitol 
Federal and I are here to serve you.  I would enjoy meeting with you and getting to know 
you as I explain the many diverse loan programs offered by Capitol Federal and 
especially designed to meet your personal needs. 
 
I joined the Capitol Federal team in June 1977 as a teller and worked my way into 
mortgage lending in 1994.  Along with my lending duties, I serve as Community 
Development Manager, working with community groups, city and state officials and non-
profit organizations to determine and assess their respective area’s housing and credit 
needs.  I also am a proud Capitol Federal Chairman Achievement Award recipient.      
 
Capitol Federal considers “Commitment to Community” vital to its tradition.  This 
commitment is a part of its corporate principles, and management promotes involvement 
in community and housing relations and activities.  Through Capitol Federal Foundation, 
the Bank is able to further support community involvement.  I agree with Capitol 
Federal’s philosophy and serve on the board of directors for several community 
organizations, including Housing and Credit Counseling Inc. (HCCI), Topeka 
Development Corporation, The Links, Boys’ and Girls’ Club and the Topeka Chapter of 
the National Association for the Advancement of Colored People (NAACP).  I am also a 
member of the American Business Women’s Association and the Professional Mortgage 
Women’s Association.   
 
I know that not everyone is a mortgage loan officer and that buying a home, whether it is 
your first or fifth, can be confusing.  I am here to walk you through all your loan options 
and help you choose the right fit.  I will be your partner through the process, from 
beginning to end.  Let my experience and knowledge work for you so you can sit back, 
relax and enjoy your new home.   
 

https://capfed.mortgagewebcenter.com/ApplyNow/Application.asp?PID=1
mailto:pcarter@capfed.com?subject=emailed%20from:%20Capfed.com

