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Don't forget to enter my name 

as your designated loan officer. 
 
Welcome to Capitol Federal, and thank you for visiting my website. 
 
Whether you are an experienced homeowner or purchasing your first home, Capitol 
Federal and I are here to serve you.  I would enjoy meeting with you and getting to know 
you as I explain the many diverse loan programs offered by Capitol Federal and 
especially designed to meet your personal needs.   
 
Originally from Chicago, and having later lived in Iowa, we moved to the Kansas City 
area with our three children in 1989. These multiple moves help me empathize with 
families as they move across the country or across the street. I joined Capitol Federal in 
August 1989. Experienced in the banking and mortgage business, I have the knowledge 
and expertise necessary for taking a solutions oriented lending approach. I understand the 
aims of today's financially aware consumers, and as the grandmother of seven, I am 
sensitive to the concerns that bridge the generations.  My experience and caring nature 
combine to provide an opportunity for meeting your needs. 
 
Capitol Federal considers “Commitment to Community” vital to its tradition.  This 
commitment is a part of its corporate principles, and management promotes involvement 
in community and housing relations and activities.  Through Capitol Federal Foundation, 
the Bank is able to further support community involvement.  Personally, I am a 1997 
recipient of the Capitol Federal Chairman Achievement Award.  My community support 
includes: 
 

• Association of Professional Mortgage Women 
• Women’s Council of Realtors 
• Volunteer/Facilitator for Solace House, providing support for grieving children 

and their families 
• Member of the Shawnee Chamber of Commerce  

 
I consider it a privilege to volunteer for my community, and I appreciate all I have gained 
and learned from these associations. 
 
I believe in straight-talk communication and honest representation.  With my experience 
and training, I am dedicated to your needs and providing exceptional service.  Contact me 
today, and let’s get started. 
 
Testimonial:  
“When everyone asked us how we stayed so calm, I told them Diana takes care of 
everything.” 

https://capfed.mortgagewebcenter.com/ApplyNow/Application.asp?PID=1

