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Chairman’s Desk... John C. Dicus, Chairman

While challenges continue, there is reason to be optimistic 
about the overall American economy.  The Labor Department 
reported a 0.2 percent increase in the consumer price index 
in April following a 0.3 percent increase in March.  Actions 
taken by the Federal Reserve, including the reduction of the 
Fed Funds rate, has helped in the process of trying to stimulate 
an economy that has been slowing since last fall. The last 
25 basis point decrease was not a big surprise but served 
as a policy tool to stimulate the economy.  This decrease in 
interest rates may be the last for awhile.  Should inflation fears 
develop further, though, the Federal Reserve may increase 
interest rates to make consumption more expensive and 
slow down the economy.  The Federal Reserve is working to 
balance economic growth objectives with concerns about 
inflation and unemployment.

The average family looks at its day-to-day expenses, concerned 
with the cost of energy, gasoline and food.  While consumers 
have lived with the rising costs at the pump, the increase in 
food prices is a new concern.  Families are becoming more 
prudent about what they buy, how often they drive to the 
market and how they can manage with what they have now.  
Businesses also are reviewing how these costs are affecting 
their future.  They must stay in business.  They are the sources 
of employment that keep the economy going.

With the subprime problem in different areas of the country, 
the Federal Reserve is working on regulatory changes to 
protect the consumer and strengthen liquidity requirements 
of banks.  Thomas M. Hoenig, President and CEO of the 
Federal Reserve Bank of Kansas City, recently stated, “Indeed, 
I believe that major changes in industry practices and a 
significant rethinking of financial regulation will be required 
if we are to avoid similar problems in the future.”

Customers may feel secure in the fact that Capitol Federal has 
continued to maintain adequate liquidity throughout the years.  
The strength of our assets and our determination to remain 
true to our principles has guided Capitol Federal through 
many historic crises.  We are committed to our philosophy of 
Sound Lending Policies and dedicated to strong underwriting 
principles.  These lending policies and underwriting principles 
protect not only the Bank, but more importantly, they protect 
our customers.  By doing what we do best, Capitol Federal 
proudly announced its ratio of nonperforming loans for 
March 31, 2008 at only 0.16 percent.  As our customers are 
able to make their monthly payments, the entire community 
will benefit with a stronger local economy.  Capitol Federal 
will never stray from its mission of strong lending.

Capitol Federal is proud of its history and proud that its strong lending 
has stood the test of time.  Its founders took a leap of faith when they 
began the Savings and Loan Association of Topeka in 1893 during 
a depression.  The small savings and loan, with a mission to help 
customers “achieve the habit of thrift and joy of home ownership”, 
consistently grew until the Great Depression.  At that time, as the 
Capitol Building and Loan Association, it ran into difficult times.  With 
perseverance and purpose, the Association – which became known 
as Capitol Federal Savings and Loan Association in the late 1930s – 
survived and strengthened.  

Through the leadership of Henry A. Bubb, Capitol Federal employees 
learned the importance of strong assets and capital.  Mr. Bubb never 
wanted anyone to have to go through the financial fears brought on by 
the Great Depression again.  He understood that a strong capital base 
was vital to this objective, and his plan was proved correct during 

the 1980s’ S&L crisis.  Many savings and loans closed, but Capitol Federal 
remained – it had “weathered the storm” once again.

With the subprime lending crisis, Capitol Federal Savings Bank is proud 
that it continued to remain true to its original mission – to help customers 
“achieve the habit of thrift and joy of home ownership”.  It’s that simple.  
Led by Chairman Dicus and President Dicus,  the Bank continues to serve 
customers, providing the best in savings and residential real estate lending.

It’s also our customers’ trust in the strength of Capitol Federal that has led us 
through the years.  We thank our many generations of customers for their 
loyalty and rededicate ourselves to the principles upon which our Bank 
was founded: Safety in Savings, Sound Lending Policies, Quality Customer 
Service and Commitment to Community.  As tradition has proven, Capitol 
Federal will remain constant – performing sound financial practices and 
providing safe, True Blue® service for our customers.

True Blue® Lending that Has Stood the Test of Time 



TOPEKA
785-235-1341

GREATER 
KANSAS CITY
913-381-5400

EMPORIA
620-342-0125

6th Avenue & Commercial

MANHATTAN
785-537-4226
14th & Poyntz
705 Commons Place

LAWRENCE
785-749-9000

Iowa & Harvard
11th & Vermont
3201 Iowa SuperTarget
1026 Westdale Road*
4701 West 6th Street Dillon’s

OLATHE
913-381-5400

Santa Fe & Burch
2100 East 151st Street
15345 West 119th Street
     SuperTarget

SALINA
785-825-7121

2550 South 9th Street

WICHITA
316-689-0200

8301 East 21st Street North
8040 East Douglas
4020 West Maple
10404 West Central
4000 East Harry
4616 East 13th Street

President Dicus announced the promotion 
of Jennifer Parker to Vice 
President-Branch Manager of the 
Bank’s Northwest Wichita office, 
located at 10404 West Central.  
Parker joined Capitol Federal in 
April 2000 and served as teller, 
customer service representative 
and assistant branch manager 
prior to her recent promotion.

Parker graduated from Wichita State 
University in 2003 with a Bachelor 
of Science degree in Business 
Administration and a minor in 
Economics.  She is a committee 
member for the American Heart 
Association, a United Way volunteer 
and Wichita State University Alumni 
guest speaker at senior breakfasts 
and luncheons.

Capitol Federal Senior Vice President Frank H. 
Wright IV recently announced central region 

trainer Linda Hawes as the 
2007 recipient of the Bank’s 
highest recognition, the 
Henry A. Bubb Distinguished 
Service Award. This award, 
named in honor of Capitol 
Federal’s longtime Chairman, 
is presented annually to one 
employee or officer who 

demonstrates the leadership qualities of the 
late Mr. Bubb.

Hawes received nominations from fellow 
employees across the state, recognizing her 
exceptional dedication to Capitol Federal and 
its customers.  All nominations expressed 
the same admiration for Hawes, identifying 
her expertise in teller training, its processes 
and procedures, plus her strong support of 
community volunteerism.  

On Earth Day, Chris Fritz, President of New  
West Presentations and conducting the 
revitalization of the former Sandstone, 
announced Capitol Federal as the new title 
sponsor of Sandstone, now to be called 
“Capitol Federal Park at Sandstone”.  Fritz 
remarked, “Capitol Federal’s financial 
commitment provides the opportunity  
to enhance Sandstone 
in creating an all  
new concert experience 
to meet the social 
conscious awareness 
and philosophy of the 
world  today.”  

President Dicus stated, “Capitol Federal is 
proud to partner with Sandstone to provide 
not only a venue for entertainment for our 
community, but also an opportunity to foster 

awareness and education about Green 
Initiatives that will impact the local and global 
environment for years to come.”  The goal 
is to have Capitol Federal Park at Sandstone 
become “the first outdoor entertainment 
venue to be LEED Certified.

Capitol Federal also is pleased to announce 
its sponsorship of 
the Starlight Theatre 
Concert Series 2008.  
President Dicus said, 
“Our support of the 
Concert Series fits 
our commitment to 
enhancing the quality 

of life within our communities.  The variety of 
music offered will attract all for a fun family 
night out.” Visit www.kcstarlight.com for a list 
of concerts and dates.

During a ceremony held at the Bethany 
Medical Clinic in Kansas City, Kansas, 
Capitol Federal Foundation 
representatives presented 
Swope Health Wyandotte 
with a $90,000 large replica 
check.  “We are grateful to 
Capitol Federal Foundation 
for this significant level of 

support,” said Barrett Hatches, President of 
Swope Health Services.  “The funding will 

allow us to purchase a much-
needed van to transport 
portable dental equipment 
and will also assist in facility 
renovations, as well as 
securing medical equipment 
for our clinics.”

Capitol Federal Foundation presents check     
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    ravelers recently introduced a new auto 
insurance program - Quantum - offering excellent
savings. It also is beneficial to combine both
one’s homeowners and auto 
insurance into one program 
with Travelers. Since 1864, 
Travelers has been providing 
great policy coverage, and representing Travelers 
Property Casualty, Capitol Agency has the 
protection you need, when you need it.

Bringing an unsurpassed range of products and
services to you, our customers, Travelers keeps
you covered. Capitol Agency is proud to be a part
of the Travelers’ tradition.

Travelers has a rich history as the first to insure 

against accidents in 1864, first to issue automobile 
insurance 100 years ago and first to open a school 
to train insurance agents. First in 1864, Travelers is 

still first today.

Travelers is a member 
of the St. Paul Travelers 

Group, with over $112 billion in total assets and is 
#85 on the Fortune 500 list.

If you live in Kansas or Missouri, call your local
Capitol Agency representative to receive a
no-obligation proposal on your home and auto
insurance needs. Keep your family safe through
Travelers’ new Quantum auto insurance program,
combined with its homeowners program.

Call Your Capitol Agency Representative at 1-800-222-7312

Capitol Federal is proud to serve as a 
sponsor for the following homebuyer 
counseling agencies in our communities.  
Contact your nearest agency for assistance 
and/or seminar dates and reservations for 
buyer education classes.  

Greater Kansas City
El Centro, Inc. – 913-677-0100 
NHS of KCMO – 816-822-7703 
Community Housing of Wyandotte Co. 	
    – 913-342-7580 
Greater KC Housing Information    
    Center – 816-931-0443 
Harvest America – 913-342-2121

Topeka
Housing & Credit Counseling Inc. 
    (HCCI) – 785-234-0217

Wichita
Community Housing Services – 
    316-685-2656 
Mennonite Housing – 316-942-4848 
Urban League of Kansas – 316-262-2463 
Consumer Credit Counseling Service 
    (CCCS) – 316-269-0755 
Housing Service Department – 
    316-462-3766

Lawrence
HCCI – 785-749-4224 
Tenants to Homeowners – 785-842-5494

Manhattan
HCCI – 785-539-6666

Emporia
HCCI – 620-342-7788

Salina
CCCS – 785-827-6731

Help For
Homebuyers

Wichita, Salina,
Manhattan

Sue Crenshaw,
316-689-3189

screnshaw@capfed.com

Greater
 Kansas City

Mike Toledo,
913-652-2317

mtoledo@capfed.com

Greater
 Kansas City
Judy Bridge,

AIS, API, AIP
Certified Insurance Counselor

913-652-2335
jbridge@capfed.com

Topeka, Lawrence,
Emporia

Ed Cox,
CPCU

785-231-6383
ecox@capfed.com

Exciting News...Travelers Announces  
New Auto Insurance Program

These products are offered by Capitol Agency, the insurance affiliate 
of Capitol Federal Savings Bank, Topeka, KS. These products are not 
obligations of Capitol Federal or any of its subsidiaries. The purchase 
of these products is not a condition for any loan, loan renewal or other 
products or services.
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ON THE HOUSE:

Congratulations to the following winners of our 
Capitol Federal 2009 Calendar Photo Contest:

2009 Calendar 
Photo Contest 
Winners Announced:

Cherry Ashley
Rosanne Ballou
Tom Gdisis
Trudy Hall
Shawn Harding

Nancy Kishpaugh
Roger Olson
Karen Piper
Ladeana Timmons
Valerie Wade

This has been another exciting and fun contest, 
featuring the talents of our customers.  Thank 
you all for sharing your photos with us, and 
be sure to pick up your 2009 Capitol Federal 
calendar at Thanksgiving time.


